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Committee Reports
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Bonita National Golf Club, Inc

Old Business
a) Motion to accept the Confidential Voting Setting when 

ezVote is used 
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Bonita National Golf Club, Inc

New Business
a.Motion to approve BNGC Member Annual Vote on BNGC 70-604 

IRS Regulation
b.Motion to Suspend Member Scott Nielson, Member 6065-000, for 

Chelsea Violations
c. Motion to Suspend Member Trudy Kaylor, Member 1320-001, for 

Conduct Violation



Management Comments
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2025 Member Annual Survey

Report Date: Feb 17, 2026



2025 Survey Engagement
An overview of the response rates, invitations, and responses received 

for your survey. These metrics are essential for understanding the 
engagement and participation levels of your target audience.

2,481
Invitations

The number of people who 
have been invited to participate

1,009
Responses

The number of answers 
from invited respondents

41%
Response

The percentage of respondents
who have given feedback.

2,522
Invitations

The number of people who 
have been invited to participate

1,032
Responses

The number of answers 
from invited respondents

41%
Response

The percentage of respondents
who have given feedback.

2024 Survey Engagement



A Snapshot of the Membership
Who Took The Survey

62%

38%

2025 2024



2025 2024 Troon Prive Benchmark

A Snapshot of the Membership
Number of years you’ve been a resident

62%

38%

14%

36%

50%

13%

29%

7%

51%



2025 2024

A Snapshot of the Membership
Is your property used strictly as an investment?

62%

38%

6% 6% 4% 4%

90% 90%



A Snapshot of the Membership
Which months of the year do you generally spend at Bonita National? 

62%

38%

2025 2024

91% 92% 92%
87%

58%

35% 33%
30%

40%

73%

80%

68%

89% 89% 88% 88%

58%

37%
35% 33%

39%

72%
79%

70%



A Snapshot of the Membership
What best describes your employment status?

62%

38%

69% 64%

14% 15% 16% 20%

2025 2024



2025 2024

A Snapshot of the Membership
Are you proud to be a resident?

38%

92%

8% 5%

95%



2025

2024

Service Areas
All service areas in your club 

77%

87%

78% 80%

67%



2025 2024

Golf
How many rounds of golf do you play annually?



Golf
What is your golf index?

38%

2025 2024



Golf
Touchpoints in the service areas 2025 2024

Conditions
of Greens

Condition
of

Fairways

Condition
of Tees

Condition
of Bunkers

Practice
Facilities

Variety
of Retail

Golf Shop
Professionalism

Golf 
Staff

Friendliness

Quality
of Retail



2025 2024Golf - Continued
Touchpoints in the service areas

Player 
Development

Teaching
Lessons
Clinics

Quality of
Tournaments

Pace of
Play

Rate the
Chipping

Green Area

Rate Practice
Putting Green
Improvements

Rate
Driving

Range Mats

Rate the Value
of your Golf
Experience

for the
price you pay

 for the 
golf membership

Rate the Driving
Range Targets

I believe
the BN

Golf
management is 
professional &

 proficient.

I believe the
BN Golf Staff

is 
professional 
& proficient



Net Promoter Score
An overview of the Net Promoter Score and development over time.



2025

2024

2023

2022

Year
2026

35

17

12

19

NPS

29

29

37

36

Troon Privé Benchmark

51%

38%

35%

40%

Promoters

34%

42%

41%

39%

Passive

15%

20%

23%

21%

Detractors

37

NPS Development Over the Past 5 Full Calendar Years

Net Promoter Score

0

40

20

4 5 6 7 8

Bonita National Golf & Country Club



Golf
An overview of all questions in the service area Golf



Golf
How many rounds of golf do you play annually?



Golf
What is your golf index?



Golf
Touchpoints in the service area



Thank You



           Member Comments

           Online Questions?



Adjournment
Next board meeting 
March 24, 2026 @ 

3:00pm
followed by the Golf 

Annual Meeting
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